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Some of the gifts and skills our readers use during the readings are

Tarot Psychic Reiki Angel Readings

Astrology Runes Crystal Ball Paranormal
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We have the privilege of working with accomplished authors, teachers and media accredited readers,
both in the UK and Internationally. If you would like to complete the process in joining our psychic
readers team, please read this booklet, it will give you information and the necessary procedures we need
you to complete.
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Dear Applicant,

Thank you for your interest in joining our company and working with Absolute Live Limited as a Live 121
Tarot and Psychic Chat Operator.

If you have the ability to talk, listen and are kind, caring, and compassionate but above all else have the
ability to translate your gift into caring guidance and interpret this to our callers, then this work will be ideal
for you. We offer you a flexible, convenient way of working with good rates of pay.

You must have your own landline telephone to accept in-coming calls via our voice system, so this is an
ideal job to do at home. You must however remove any barring you may have to accepting withheld
numbers or we will not be able to send you calls. The callers do not know who or where you are, nor can
they find out your telephone number.

We recruit female and male Psychic Readers, over 18 years old, who have previous experience in this line
work or who have no direct experience, but have the psychic ability and personality to carry out the work.

Absolute Live Limited has friendly training and supervisory staff, which help all of our Operators to learn the
ropes and assist with building up their abilities and confidence on-line.

You may be aware that premium rate services are advertised almost everywhere these days: in
newspapers, magazines, on the television and the Internet. Callers responding to these ads create 1000’s of
calls per day to our unique sophisticated telephony system. Some of these calls are connected to recordings
and some are connected to Live 121 Tarot and Psychic Chat Operators.

Absolute Live Limited is a fast growing company with high expectations and a firm strategy for sustained
growth, in future years. Our founder members have worked in the Premium Rate Industry since 1989 and
we currently have partners in four different countries. Absolute Live Limited is confident in advertising, as
well as providing a high quality service for UK and International callers.

We operate services of all types and descriptions, offering the highest quality over a full range of subjects.
We pride ourselves on providing our Customers with a fast, professional service, and so you are assured of
working in a friendly, efficient, fair and financially rewarding environment.

If your application is successful, we will provide you with home-based full training. This folder contains a
reference manual that explains our services, callers and system in more detail. We will help guide you
through the process, providing plenty of advice with hints and tips on the best approach on your call
handling. Please remember at all times, whilst working on our system, you must adhere with the Phone
Pay Plus (formerly I.C.S.T.L.S) and Absolute Live rules and regulations.

We look forward to you joining our team.
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Information Points

Payment All Payments are made on the 25" of each month for the preceding months work for self-
employed sub-contractors, which are either sent by cheque or deposited directly into your bank account.
This is the date it leaves our bank account or posted by cheque, this is not the day you should expect the
monies to clear. Statistics of your calls, which include your talk minutes, are also posted or emailed,
depending upon your preference.

Self Employment Absolute Live Limited is the contractor and you are the sub-contractor. You supply
your services to us as and when you are able to do so. If you are unable to work due to extended illness or
absence for more than 4 weeks you may provide a substitute to work on your behalf. This substitute will
need to be trained by an Absolute Live trainer and test read in order to validate their psychic abilities. You
will be responsible for paying the substitute from your payments from us.

Your Responsibilities Absolute Live will need you to complete the forms as supplied in this information
pack thoroughly and accurately. If you have not already done so, you will need to register your self
employment intentions with HM Revenue and customs. An information pack and application form can be
found at http://www.hmrc.gov.uk/leaflets/sel.pdf or by calling the Newly Self-employed Helpline on 0845
915 4515

Conduct Absolute Live will expect you to adopt a professional and positive approach with all of your
dealings within our company internally and with our customers. This will help us maintain the high
standards our customers and co workers have come to expect.

Mentor If you are having problems or are worried about callers or situations that you are unsure of,
Brenda will take your calls on the mentor line. If you dial into the logging on number 0845 031 0480and
select option 0 Brenda will be happy to assist you and give you guidance. If she is not available please leave
a message for her to get back to you. She will of course call you back asap. Any calls will be treated with
confidentiality.

Picture - As you will be featured on many busy websites we would like to ask you to submit a recent
picture either by post or email so we can promote you and add you to our wall of fame in our office. This
photo should be of your head and shoulders only and of good quality.

Community Spirit We have many highlights during the year but our Christmas seminar is always a good
way to meet up with your fellow readers, enjoy the sharing of information during our seminar and then
relax with some refreshments and entertainment.

Social Networking It’s good to meet new friends and keep in touch with up to date news. We have our
own presence on Face book which makes a good addition to our community.
Search for Absolute Live UK Ltd and add yourself as a fan.

Magazine We are producing our own in house magazine which will be published in the New Year, if you
would like to contribute to the magazine by writing articles or sharing your experiences then please contact
me on rhona@absolutelive.com and | will explain further

Refer a Friend Know someone who would like a job with us? Recommend a trainee and once they have
completed their trainee period we will send you a £20 bonus. They must state your name and operator
number when applying for you to qualify.
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The following pages will require filling in and sending back in the enclosed SAE.

Application Form

Full Name

Full Address

Post/Zip Code

Home telephone no

Who is your supplier BT / NTL / Telewest / Other

Mobile number

Email address

Website

Age Sex—M/F
Date of Birth

Languages spoken

Nationality on your passport?
If not British do you hold a work
permit?

Position applied for Circle any applicable
Phone Readings — Only a UK land line is required
Text — Web Cam — You will need a pc and broadband connection

How did you hear about us?

Please indicate how many hours per week are you available?

Do you have any type of experience giving readings over the phone? Yes / No

If yes — which services have you | We will not contact these without your permission
worked for and the period

worked
Referee 1 from a previous Name:
employer Address:

Telephone No:
Capacity known:

Referee 2 from a client who you | Name:
have read for frequently Address:

Telephone No:
Capacity known:

Date of application: Signature:

© Absolute Live UK Ltd Private and Confidential 29.03.2009




Operator Supplier information request

The form below asks you to write a short description about your gifts so it can be featured on our
International websites. If you have any difficulties in filling this out or are just stuck for ideas please do not
hesitate in contacting us as we will be happy to assist you.

Your supervisor will discuss the profile you have submitted with you on your 1% training session.
You are also asked to pick your own stage name. This is the only name you will use whilst working on our
system. We cannot guarantee that your first choice will be available, but we do have a list of approximately

1000 names so we are sure you will find an alternative if your choice is already taken.

Please complete all sections in black ink and capital letters

Internet profile section
(no longer than 20 words)

Stage name 1* choice

Day & Time available for training

Preferred method of payment Cheque - **Bank Transfer
Circle applicable

**Bank details — only complete if you selected this method as listed above

Account Name

Account Number 8 digits | |

Sort code 6 digits

Bank name

Branch address

Your VAT Registration number (if
applicable)

National Insurance number

Signature

Payment advice, newsletter etc By Post / By email

* As Self employed sub-contractors, you will be paid monthly by cheque or bank transfer and remain
responsible for your own Tax and National Insurance contributions.

About you (please fill in yes or no)

Do you have your own reader’s website? If yes can we arrange mutual links?

If not would you like one?
Do you promote any psychic premium rate or credit card services? If yes, can we offer you better rates or
services?

If not would you like to?
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Extended Profile

Psychic Gifts & Divination Tools Answers Yes/No

Clairvoyant

Psychic

Medium

Platform Readings

Crystals Readings

Angel Readings

Crystal Ball

Astrology

Psychometry

Palmist

Runes

Healer

Do you use Tarot?

If so which decks?

Reason why?

How long have you been psychic

Who are your spirit guides?

Speciality readings? Relationship / Love / Career / Health/ Money

Anything else you would like to tell us?

Broadband provider

Router/Modem/Hub

Broadband number if known

Short Notice We are very short of readers at certain times of day and it would be very useful if we could
add you to our text alert service. Obviously we wouldn’t want to text you at inconvenient times of day so
perhaps you could tick in the boxes below possible time you might be available to log on.

Please circle which times are appropriate for us to call or text you if we are busy?
Midnight i 2am 7am i 9am 9am i 12 noon

127 3pm 371 6pm 61 8pm

97 10pm 107 12 Midnight
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SUB CONTRACTOR AGREEMENT

THIS AGREEMENT is made the Sunday, 29 March 2009
BETWEEN

(1) ABSOLUTE LIVE (UK) LIMITED incorporated and registered in England and Wales with company
number 06418407 whose registered office is at 62 Top Floor 16 Queen Street Neath SA11 1DL
(“Company”); and

(2) Operator Supplier Name : (“Operator Supplier Supplier”)

Address:

IT IS AGREED AS FOLLOWS

Definitions & Interpretation
1.1 In this agreement the following words shall have the following meanings:

“Application Information” means the items listed in the Schedule

“Code of Practice” means the code of practice provided by Pay Phone Plus (formerly I.C.S.T.I.S.)

“Commencement Date” means the date hereof “Excluded Services” means services businesses or

products which are not endorsed by the Company including but not limited to premium rate

telephone services websites personal email addresses and other businesses that the Operator

Supplier may be involved in other than the Services

“Guide” means the Operator Supplier guidebook of the Company (as amended from time to time)

“Log On Time” means the hours of Service provided by the Operator Supplier per month

“Overtime Rate” means the rate of 0.05 pence per Talk Minute

“Remuneration Rate” means the rate per Talk Minute payable to the Operator Supplier by reference

to the Log On Time as set out in Schedule 2

“Services” means the services to be supplied by the Company to the Operator Supplier as described

in the Guide

“Training” means relevant training as specified by the Company from time to time

“Talk Minutes” means the period involving a two way conversation between the Operator Supplier

and the Company’s customer

1.2 Save where the context otherwise requires:-

1.3.1  words in the singular shall include the plural and vice versa

1.3.2 words importing the singular number include the plural number and vice versa

1.3.3 areference to a person shall include a reference to a firm companies and corporations and
vice versa

1.3.4 areference to a clause Schedule (other than to a schedule to a statutory provision) shall be
a reference to a clause, Schedule (as the case may be) of or to this Agreement

1.3.5 the headings in this Agreement are for convenience only and shall not affect the
interpretation of any provision of this Agreement

1.3.6. where the word “including” is used in this Agreement it shall be understood as meaning
“including without limitation”

© Absolute Live UK Ltd Private and Confidential 29.03.2009




2.2

2.3

2.4

2.5

2.6

2.7

2.8

Agreement by Operator Supplier

The Operator Supplier has agreed to provide the Services to the Company subject to the provisions
of this Agreement

The Operator Supplier shall supply the Application Information within 7 days of the date hereof and
acknowledges that this Agreement will not become valid and effective until such information is
received by the Company

The Operator Supplier shall supply all equipment required for the Services including but not limited
to telephone stationery and IT equipment. The Operator Supplier will be responsible for the costs
incurred in purchasing and operating such equipment including for the avoidance of doubt the cost
of telephone and/or internet connection and use.

The Operator Supplier warrants that:

2.4.1 she has read and understood the Guide and the Code of Practice and hereby agrees to
comply in all respects with the provisions of the Guide and the Code of Practice including but
not limited to the training and supervisory practices set out in the Guide

2.4.2 sheis at least 18 years of age

2.4.3 the Application Information is true complete and accurate

2.4.4 sheis self employed and will be liable for her own income tax and national insurance
contribution

2.4.5 she will indemnify the Company against any taxation or national insurance contributions
(including penalties and interest) or any similar taxes arising by reason of the payment made by
the Company to the Operator Supplier

2.4.6 she will undertake Training as and when required by the Company; and

The Operator Supplier acknowledges that she is able to accept work or provide services of the same
nature as the Services to third parties

In consideration of the payments made to the Operator Supplier in accordance with this agreement,
the Operator Supplier hereby assigns any and all of her rights copyrights designs scripts or voice
recordings created by the Operator Supplier in connection with the Services during the term of this
Agreement to the Company and will sign a form of consent assigning such rights to the Company
The Operator Supplier undertakes that she will notify the Company if she at any time changes her
name address and bank details and acknowledges that the Company will require at least 14 days
notice of such change before any payment can be made to her following the change. The Operator
Supplier further acknowledges that the Company will require her to enter into a new agreement
with the Company following a change of name

The Operator Supplier undertakes that she shall not at any time (including after termination of this
agreement)

2.8.1 disclose to any person any confidential information concerning the Company or its business,
affairs, customers, clients or suppliers and

2.8.2 promote sell or in any way discuss any Excluded Services with any of the Company’s
customers contacts or employees
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3.1
3.2

5.2

53

5.4

6.2

10

Agreement by the Company

The Company will provide necessary Training to the Operator Supplier.

The Company acknowledges that the Operator Supplier is self employed and the Company has no
right to prevent the Operator Supplier from accepting work or providing services of the same nature
as the Services to third parties

Period of Agreement

This Agreement shall commence on the Commencement Date and shall continue until terminated
by either party in accordance with clause 7 provided that during the term of this Agreement the
Operator Supplier shall be under no obligation to provide the Services and the Company shall be
under no obligation to accept the Services.

Payment & Interest

Provided that the Operator Supplier complies with the provisions of this agreement at all times, the
Company shall pay to the Operator Supplier the Remuneration Rate for Services undertaken
between the hours of 0801 and 1159

The Company shall pay the Operator Supplier the Overtime Rate for Services undertaken between
the hours of 0000 and 0800.

Payments made in accordance with this clause 5 shall be made by the Company on the 25" of each
month in arrears against invoices automatically generated by the Company on behalf of the
Operator Supplier. For the avoidance of doubt this is the date that payment is made by the
Company and not the date on which the Operator Supplier should expect to receive such payment.
All sums payable under this Agreement shall be paid together with the addition of such VAT as is
legally payable on those sums provided that the Operator Supplier has given its Vat registration
number to the Company prior to the payment days set out in clause 5.3

Subcontracting
The Operator Supplier may subcontract its obligations under this agreement to a third party
(“Subcontractor”) for a maximum period of 4 week/ provided that the Subcontractor has:

6.1.1 been approved by the Company; and

6.1.2 received Training
prior to the Subcontractor providing the Services to Company
Payment for Services undertaken by a Subcontractor will be paid to the Operator Supplier and it will
be the responsibility of the Operator Supplier to make such payment to the Subcontractor. The
Company will be under no obligation to make any direct payment to the Subcontractor
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7.2

7.3

10

10.1.

10.2.

11

Termination
Subject to clause 7.2 either party may terminate this agreement for any reason by giving to the
other a minimum of 14 days written notice
The Company reserves the right to terminate this agreement immediately if
7.2.1 the Application Information is not provided in accordance with clause 2.2
7.2.2 no Services have been provided by the Operator Supplier or accepted by the Company
within 6 months of the Commencement Date and in these circumstances neither party will have
any further obligation to each other agreement
7.2.3 it discovers that the Operator Supplier is less than 18 years of age
7.2.4 it discovers that the Operator Supplier has breached or continues to breach the provisions
of clause 2.8 and in such circumstances the Operator Supplier will be liable to the Company for
loss of any profits of the Company arising from such breach

The Operator Supplier undertakes that she will not, for a period of 6 months following the
termination of this agreement, entice solicit or endeavour to entice or solicit away from the
Company any employee or any person who during the period of 12 months from the date of
termination was a client customer or Operator Supplier of the Company

Insurance & Indemnity

The Operator Supplier undertakes to maintain at her own cost insurance policies as necessary to
cover her liability respect of any act omission default for which she may become liable in
undertaking the Services and irrespective of whether such insurance is in place the Operator
Supplier undertakes to fully indemnify the Company keep it indemnified and hold it harmless against
all costs claims demands liabilities or expenses incurred by the Company as a result of the actions
omissions or defaults of the Operator Supplier

Assignment

The Operator Supplier may not assign delegate sub-contract charge mortgage or transfer any of its
rights and obligations under this Agreement without the prior written consent of the Company, but
the Company will be permitted to assign this Agreement without the prior written consent of the
Operator Supplier

Generally

Neither party shall have any liability under or be deemed to be in breach of this Agreement for any
delays or failures in performance of this Agreement which results from circumstances beyond the
reasonable control of that party. The party affected by such circumstances shall promptly notify the
other party in writing when such circumstances cause a delay or failure in the performance and
when they cease to do so. If such circumstance continue for a continuous period of more than six
months either party may terminate this Agreement by written notice to the other party

Any delay or failure of either party to exercise any right or remedy shall not constitute a waiver of it
or them and any rights or remedies of the parties may be enforced separately or concurrently with
any other right or remedy now or in the future accruing to the parties (including rights or remedied
provided by law) to the effect that such rights are cumulative and not exclusive of each other
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10.3

10.4

10.5.

10.6.

10.7

10.8

10.9

10.11

12

This Agreement contains all the terms agreed between the parties except for such variations
(including variations as to payment) as notified by the Company to the Operator Supplier from time
to time with at least 28 days written notice unless it is agreed between the parties that such
variation should take place before such time.

Any notice to be given under this Agreement shall be in writing and shall be sufficiently served if
sent by prepaid post or letter or delivered by hand to the address of the relevant party as referred
to above and if sent by post or letter shall be deemed to have been received 48 hours after the time
of posting and at the date of delivery if delivered otherwise than by post to the relevant party’s said
address

This Agreement shall not constitute or imply any partnership joint venture agency or any other
relationship between the parties other than the contractual relationship expressly provided for in
this Agreement. Neither party shall have not represent that it has any authority to make
commitments on the other party’s behalf

Each party to this Agreement shall at the request and expense of the other execute and do any
deeds and other things reasonably necessary to carry out the provisions of this Agreement or to
make it easier to enforce

If any provision of this Agreement is prohibited by law or judged by a court to be unlawful void or
unenforceable the provision shall to the extent required be severed from this Agreement and
rendered ineffective as far as possible without modifying the remaining provisions of this
Agreement and shall not in any way affect any other circumstances of or the validity or enforcement
of this Agreement

No party shall issue or make any public announcement or disclose any information regarding this
Agreement unless prior to such public announcement or disclosure it furnishes the other party with
a copy of such announcement or information and obtains the approval of such party to its terms.
However no party shall be prohibited from issuing or making any such public announcement or
disclosing such information if it required to do so by law

The Contracts (Rights of Third Parties) Act 1999 is excluded from applying to this agreement and
nothing herein confers or purports to confer on any third party any benefit or any right to enforce
any term of this agreement.

This agreement shall be governed by and construed according to the law of England and Wales

© Absolute Live UK Ltd Private and Confidential 29.03.2009




13

Schedule 1

Application Information

1. A utility bill stating the name and current address of the Operator Supplier not less than 2 months
old

2. A copy of the passport and/or driving licence with a photograph of the Operator Supplier. We will
then request that it is certified to be a true likeness via a copy, from a stated referee.

3. Details of two referees of the Operator Supplier and confirmation that the Company may contact
such referees

4. The form of consent of the Company signed by the Operator Supplier in accordance with clause 2.6

5. VAT Registration number of the Operator Supplier (if applicable)

Schedule 2

All payments are generated in GBP. And we produce a self billing invoice on your behalf which we will send
along with your payment remittance advice or cheque.

If you are VAT registered we will need to know your VAT registration details and amend our files and
payments accordingly.

Payment notification is sent to our bank or cheques issued and sent on the 25" of each month except when
the bank holiday falls on a payment date. In this instance the payment will be sent prior to this date. Allow 4
working days for the payment to clear.

Log on Time Increments — Hours per month Remuneration Scale
20 0.25p
40 0.26p
60 0.27p
80 0.28p
100 0.29p
120+ 0.30p

Payments are made for each minute you talk to Customers (talk minutes) and are paid from when the call is
connected to you—that is throughout the whole of the duration of that particular chat call.

Signed on behalf of the COMPANY )

by RHONA FREEMAN, Director ) R. Freeman

Date 29 March 2009

Signed by ) e —————
Print name )

Date
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Absolute Live (UK) Limited

Consent Release Form

Operator Supplier’s Details

Telephone NUMDBET ... e er e e sesseesnnesns e sresaessnenes

EMail AAress......ccuceiiuinnieirineiniinnincssesnsssesssssnssssssssesnssssssssssassssssassssasens

Agreement Date & AB Pin NUMDET.........ccoveeverrerrreereeneineennnnneeeesnnnnes (“Agreement”)
Permission and Rights Granted

In consideration of the first payment received by me from Absolute Live (UK) Limited (“the Company”) in
accordance with the terms of the Agreement and by signing this release, | hereby give the Company my
permission to use any images, audio and visual recordings, texts and written dialogues created by me
during the term of the Agreement (together “My Profile”) for any purpose which may include, among
others, advertising, promotion, and marketing for any service provided by the Company.

I acknowledge and agree that:

a) My Profile (or any par thereof) may be combined with other images, text and graphics, and may be
altered or modified.
b) I have no rights to My Profile
c) Allrights to My Profile belong to the Company absolutely both during the term of the Agreement
and after the Agreement has terminated.
d) Ihave no further right to additional payment for My Profile, and that | will make no further claim
against the Company for such payment.
e) This Consent Form:
a. can be assigned by the Company to a third party without my written consent;
b. is binding upon my heirs and assigns;
c. isirrevocable and perpetual; and
d. will be governed by the laws of England and Wales
f) I will provide the Company with a copy of my passport and/or driving licence with a photograph
certified to be a true likeness by a referee within 7 days.

| consent to the inclusion of this Consent Form including the personal details referred to within it being
added to the public database owned or operated by the Company

OPErator’s SiBNAtUNE.........ceiiiiiiircreenetreeeeeneereseeseerernnsssssseesseseennnnsssssssssssenennnes

Operator’s printed NAME........ccciiiiiiieeercceeerierreneneseeeseereennansssssessreeennanssssssssssseseenns
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Absolute Live LTD Operator Applicants Tick List

This sheet is for your reference. Please do not send it back to us.

This is a handy reference sheet for you to use to send back the correct documents for processing your
application.

Please note you must send all documentation back to us within 7 days of this application.
Tick list of completed and signed documentation and information

Application Form

Bank Details & Internet Profile

Extended Profile

Contract

Consent Release Form

Copy of recent utility bill
(Stating your name and address,
This must be not older than 3 months)

And
Proof of Identity

(i.e.: Driving Licence/Passport)

Training Date and Time Date /] Time

Stage Name

Internet Profile (20 words)

OPID

Pin Number

Notes:
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